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Quality EH&S Policy 

Dumarey Flybrid recognise that quality, ethical conduct, health and safety, and 
environmental management are all an integral part of our management function and 
view these as both primary responsibilities and key to good business practice.  

We endeavour for continual improvement in all management activities and make best 
use of our resources in all quality matters.  

Dumarey Flybrid business will be conducted according to the following principles:  

We will: - 

• Comply with all applicable laws and regulations.  

• Achieve our commitments for Quality, Cost, and On-time Delivery, by setting 
quantified ‘quality objectives’ at relevant functions, levels and processes. 
Communicate these quality and performance objectives throughout the company 
(and to relevant interested parties) and ‘actively managing’ actual performance 
against targets.  

• Take due care to ensure that activities are safe for employees, sub-contractors 
and others who come into contact with our work.  

• Work closely with customers and suppliers to maintain the highest quality 
standards. Conducting all work to a high standard with technical and commercial 
integrity.  

• Identify potential Risks and Opportunities and determine appropriate mitigation.  

• Develop staff competencies focused on creativity, empowerment, and 
accountability through appropriate development programmes supported by 
strong management commitment.  

• Protect our innovations and intellectual property.  

• Ensure continual investment in our people, plant, equipment and working 
environment.  

• Implement, and control processes needed to assure product safety during the 
entire product life cycle, as appropriate to the organisation and the product.  

• Operate a Just Culture to facilitate ethical behaviour by all employees and 
suppliers.  
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